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Screen Off Troubleshooting Steps
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Check the indicator light color and signal connection; see if the green indicator light is on.
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Use a flashlight from your phone to check if there is any display on the screen.
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Without a signal, turn on the device and see if it shows “No Signal/Cable Not”.

* TDD (www.tddtouch.com , sales@tddtouch.com ) reserves the right to change specifications without prior notice.
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